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English Communication Skill Training for Tourism Entrepreneurs via

Smartphone Applications in Nonthaburi
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Abstract

The purposes of this research are to improve tourism service English communication ability and study tourism
entrepreneurs’ in Nonthaburi Province satisfaction on tourism service English communication skill training via smart phone
application. A sampling of this research is 75 tourism entrepreneurs in Nonthaburi Province by simple random method. The
experiment was carried out within 4-5 weeks. The research instruments were 1) a smart phone application on tourism
service English communication skill training 2) tourism service English communication training pre-test and post-test 3)
tourism service English communication practices 4) satisfaction evaluation form on tourism service English communication
via smart phone application. The data were statistically analyzed by mean, standard deviation, and percentage. The result
of the research revealed that the entrepreneurs had tourism service English communication ability increased at the level
.05 significantly and had much satisfaction for tourism service English communication training via smart phone application
at mean level 4.27. In conclusion, the entrepreneurs in Nonthaburi Province have trained tourism service English
communication skill with modern program conveniently and have been able to practice tourism service English
communication skill by themselves anywhere anytime.
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