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Abstract

Ban Du Fresh Market is a center of community trading. Many people entering the service each day. It is a risky place to
spread the coronavirus 2019 if consumers don'’t have properly defensive behaviors and don't strictly in Ban Du Municipal Market as
defined preventive measure. Therefore, it is necessary to study the relationship between personal factors and behavior of consumers
in the Ban Du Municipality Fresh Market during the outbreak of Coronavirus 2019. The population used in the study was shoppers at
the Ban Du fresh Municipal Market living near the fresh market within 5 kilometers, consisting of 6,521 people in 7 villages. The sample
size was estimated by using the sampling formula for Yamane. There were 400 people using stratified randomness method based on
the population of each village. The systematic randomization was used to list the population of each village by computer program in
automatic randomization. The data collected from November to December 2020. The instrument of the study a questionnaire. The
instrument's confidence value was obtained using Cronbach's alpha coefficient method of 0.86. The result were found that the
relationship between personal factors and behavior of consumers found that personal factors in terms of gender, age and frequency
of using fresh market services were related with the behavior of consumers in the Ban Du municipal fresh market during the
coronavirus 2019 outbreak at a statistically significant level of 0.05.

Keywords: Behavior of the consumers, Fresh Market, Coronavirus 2019
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Table 1 The relationship between personal factors and behavior of consumers in the Ban Du Municipality

Fresh Market during the outbreak of Coronavirus 2019
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