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Service Marketing Mix Factors Influencing Consumer’s Decision Making of

Coffee Shop in Songkhla Old Town
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Abstract

This research had objectives to study service behavior of used at coffee shop in Songkhla old town and to examine
the influences of service marketing mix on consumer’s decision making of coffee shop in Songkhla old town. The sample
consisted of 400 Thai consumers using accidental sampling technique. The instrument used in the research was a
questionnaire. The statistical used to analyze descriptive statistics consisting of frequency, percentage, mean, standard
deviation and test the hypothesis by analyzing multiple regression. The findings revealed that consumers use Café Der See
Nakornnok most often. The main reason for using coffee shop in Songkhla old town was atmosphere and location. The
average cost per time was 101-200 baht. Most of them came to the coffee shops together with their friends or colleague. The
overall service marketing mix factors were found at the high level. Service marketing mix factors in physical evidence was
highest level. Service marketing mix factors in people, product, process, place, price and promotion were highly level,
respectively. The analysis of service marketing mix factors revealed that the most significant factor affecting the decision
making of coffee shop in Songkhla old town is people, physical evidence, product, and place, respectively. Those factors
could predict consumer’s decision making of coffee shop in Songkhla old town at 0.05 level of significance. The study results
were applied by entrepreneurs to formulate marketing strategies to meet customer needs and satisfaction.
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