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Abstract
Forklift driving training will help reduce occupational accidents and build operational skills. Therefore, the researcher is
interested in studying Relationship of service quality factors with the decision to use forklift driving training service case
study ANI Logistics (Thailand) Company Limited. 1) To study service quality factors, choose to use a forklift driving
training service. 2) To study the decision to use a forklift driving training service. 3) To study the relationship of service

quality factors with the decision to use a forklift driving training service, a case study of ANI Logistics (Thailand) Co., Ltd.,
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a quantitative study. The sample consisted of 140 forklift driving training users. The research instrument was a
questionnaire to collect data using a specific sampling method. The statistics used for data analysis were frequency,
percentage, mean, standard deviation and Finding the Correlation Coefficient The results of the study on the factors of
service quality showed that the aspect of enhancing the confidence of the service users was of great importance. Order
of importance To build the confidence of the users. Service reliability The concreteity of the service Responding to
service needs and recognition And understand users The results of the study on the decision to use the service showed
that before deciding to train, they would find information from various sources. The quality of service is related to the
decision to use the forklift driving training service. Case study ANI Logistics (Thailand) Co., Ltd. has a significant
relationship. Important at level 0.05, the operator training driving a forklift The results of the study can be used as a
guideline for developing competitiveness by using service quality factors in business development.

Keywords: Quality, Service, Decision
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