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Abstract

This independent study has the objective aimed (1) To study information about the marketing mix that influences the
decision to use financial services through the application MyMo and ATMs (2) To study the risk awareness behavior of digital
financial transactions of GSB customers and (3) to guide the development of marketing strategies to meet customer needs.
Secondary data were collected from review of literature, concepts, theories and related research and primary data were
collected from 400 questionnaires. The sample was customers who previously performed digital financial transactions through
the application MyMo service and GSB Region 4 ATMs. The data were analyzed by statistics such as percentage, mean,
standard deviation, and analysis of the root cause of the problem with a fish bone diagram and find alternative solutions to
solve problems with the SWOT Analysis model. The results showed that most is place respondents considered the
convenience of applying for the application MyMo service and Debit / ATM card. And the risk awareness behavior of digital
financial transactions. Respondents were concerned about the inability to perform transactions via application MyMo and
ATMs. Therefore, it proposes to develop a marketing strategy that is prepare media to promote service usage through
application MyMo and ATM to create awareness and reduce customer concerns.
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