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The people’s satisfaction towards the service of Pakmark subdistrict administration

organization, Chaiya district, Surattani province, in 2021 fiscal year.
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Abstract

This research aims to study the satisfaction of people and to propose ideas. Suggestions for the development of
services in various areas of the Pak Mark Subdistrict Administrative Organization, Chaiya District, Surat Thani Province,
Fiscal Year 2021. This research used a sample of 400 people using a questionnaire tool to collect data. The data was
analyzed by descriptive statistics such as Frequency, Percentage, Mean and Standard deviation.

The results of the study showed that the service process At the highest level The average value was 3.61 and when
considered individually, it was found that the service process was not complicated, the service process was fast, the
service ranking, the clearness of the diagram / document that suggested the procedures in Service Were the highest level,
the mean of 3.67, 3.66, 3.59, 3.54, respectively. At the highest level The average was 3.53 and when considered

individually, it was found that the fair treatment of clients, giving advice / answering questions, knowledge and ability in the
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area of service, honesty and willingness to provide services. ,Gestures Politeness, sweet speech, smiling reception. Were
the highest level, the mean 3.58, 3.56, 3.54, 3.53, 3.53, 3.52, 3.52, 3.48, respectively. At the highest level The average
value was 3.32 and when considered individually, it was found that the phone, website, Facebook were at the highest level,
the mean 3.38, 3.32, 3.28 respectively. At the highest level The average value was 3.50 and when considered individually,
it was found that the cleanliness of the property, the clarity of the sign / information board, the proportion of the property,
the cleanliness of the toilets, the sufficiency of the place. Parking, adequate seating for service. Were at the highest level,

mean 3.57, 3.57, 3.52, 3.46, 3.46, 3.45, respectively.

Keywords: satisfaction, services, pakmark subdistrict administration organization
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