v
a o

NsUsegaRaNIesAUTIA Nnangsamnaulat s INInaga9su)H AN 5

5BE-016: AW WiLE nsrasnumsRuuaztiydlsanenunanzisegaugsad

Service Quality of Finance and Accounting jobs at Surat Thani Cancer Hospital
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Abstract

The objectives of this research are 1) to study the service quality of financial and accounting jobs at Surat Thani Cancer
Hospital 2) to compare the opinions of the financial and accounting staff of Surat Thani Cancer Hospital. These were classified
by personal factors such as gender, age, education level, job position, mission group and operating time. The research population was:
The staff of Surat Thani Cancer Hospital, total 167 people. The instrument used for data collection was Questionnaire (Online)
with confidence equal to 0.88.The statistics used for data analysis were Frequenc, Percentage, Mean, Standard deviation, One -
way ANOVA, and Scheffe's test.

The findings revealed that.

1. Service quality of finance and accounting jobs at Surat Thani Cancer Hospital overall Quality is at a high level When
considered individually, it was found that Top quality level The process of service, followed by the service personnel Facilities
And information aspects, respectively

2. The results of a comparison of the opinions of the clients' opinions of the financial and accounting services of Surat
Thani Cancer Hospital Overall, when classified by gender, age, job title, mission group, and time of work. There were no
statistically significant differences in opinions at the .05 level and when classified by study. There was a statistically significant
difference in opinions at the .05 level.
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