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Quality of Service and Customer Relationship Management of Non-Life Insurance
Brokers That affect the satisfaction Trust And decision to re-purchase

voluntary auto insurance among consumers in Bangkok
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Abstract
This research aims to study the quality of service and customer relationship management of non-life insurance
brokers that affect satisfaction. The company also has a policy to rely on the reliability, trust and re-purchase of voluntary
car insurance in Bangkok. Use quantitative research methodologies using precision-checked closed-end questionnaires
as a data collection tool. The sample demographic is that 400 people in Bangkok own a car. Use descriptive statistics and
multilateral regression analysis at .05 level to analyze data. The results showed that the quality of service and customer
relationship management of the non-life insurance broker affected the satisfaction and trust of consumers who were
reluctant to buy re-purchase car insurance.
Keywords: Quality of Service, Customer Relationship Management, Non-Life Insurance Brokers, Repurchase decisions,

Voluntary Car Insurance
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