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Marketing mix factors and the quality of service that affects the intention to return

to the service again of coffee shop customers
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Abstract

This research purposes to study the marketing mix factors and the quality of service that affects influencing the
customers’ intention to repurchase. This quantitative research. The tool employed in this research was the on-line
questionnaires distributed through social network channels. The samples were the group of hot and cold coffee consumers
obtained by performing sampling over the customers purchasing the beverages from Cha Tan Yong Shop located as
Salaya and Khlongyong Sub-district, Phutthamonthon District, Nakhon Pathom Province, a total of 400 example, selected
while the number of population was unknown. The data obtained were analyzed by using percentage, frequency, mean,
standard deviation, and Multiple Linear Regression.It was discovered from the results that the majority of the respondents
were female, aged 25 years and below, single, working as the private company employee with monthly income ranging
from 10,001 to 20,000 Baht. In the part of the study in marketing mix factors influencing the intention to repurchase by
employing, it was found that the highest influence on repurchase was yielded by the aspect of the product, followed by the
aspect of staff. The study in the relation between quality of service and influence on repurchase by employing, illustrated
that the highest influence on repurchase was yielded by the aspect of understanding and acquainting with the customers,
followed by the aspect of the response to the customer.

Keywords: marketing mix factors (7Ps), quality of intention to repurchase, local coffee shop service.
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