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Service quality of Bank for Agricultura and Agricultural Cooperation (BAAC),
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Abstract

The objectives of this study were to examine the opinion on service quality of Bank for Agriculture and Agricultural
Cooperatives, Tubphut Branch, Phangnga Province and to compare clients’ opinions on the service quality of the bank by
the personal factors of the customers. The research instrument used in collecting the data was the questionnaire from 400
customers, using convenience sampling method. The statistics used in analyzing data were percentage, mean, standard
deviation. The hypotheses were tested using Independent Sample t-test, F-test and Scheffé's method. The study found that.

The overall opinion on service quality was at a high level and also at high level in all aspects. The high-grade
aspect was taking good care of customers. Secondary were the reliability and trustworthiness, assurance, responding to
customers, and tangibility as follows.

The results of the comparison of the service quality in the view of customers, when they were classified by
demographic characteristics found that customer who differed in education level, occupation and income per month have
differed in their overall opinions of service quality at the .05 level of significance
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