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Influences of Service Quality, Price Fairness, Image and Atmosphere of Premium

Cafés on Satisfaction and Word-of-Mouth Intention of Consumers in Bangkok
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ABSTRACT

The purpose of this research was to study influences of Service Quality, Price Fairness, Image and Atmosphere
of premium cafés on Satisfaction and Word-of-mouth Intention of consumers in Bangkok by utilizing quantitative research
approach. A group of 400 consumers who had visited premium cafes was selected by convenience as research samples.
Descriptive statistics and multiple regression analysis at .05 significance level were applied analyzing data and testing
hypotheses. Results reveal that the majority of respondents are female, aged 20-29 year, holding Bachelor's degree,
working in private organizations with average monthly personal income ranged 20,001-30,000.

Results from hypothesis testing indicate that (1) Price Fairness, Image and Atmosphere of premium cafés have
positive effects on Satisfaction at .05 significance level and Price Fairness, Image and Atmosphere of premium cafés and
consumer Satisfaction have positive effects on Word-of-mouth Intention of consumers at .05 significance level.
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