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Abstract

This research was conducted with the aim of studying corporate image, service marketing mix andtechnology
acceptance factors affecting to satisfaction to use SCB easy mobile banking in Samutprakarn province. The respondents
of this research were400 people who use SCB Easy mobile banking in Samutprakarn province via purposivesampling
method.The survey questionnaireswere used to collect data from the users and validity was checked of content from
experts. The descriptive statistic in the analysis were frequency, percentage, mean, and standard deviation. The
hypotheses test is multiple regression analysis.

The results indicated that corporate image, service marketing mix, and technology acceptance factors affected
to satisfaction to use SCB easy mobile banking in Samutprakarnprovince at the statistically significant level of 0.05 and the
analysis of coefficient of determination is (R2 = .796).The highest factors affecting to satisfaction to use SCB easy mobile
banking was service marketing mix.

Keywords: Corporate Image, Service Marketing Mix, Technology Acceptance, Satisfaction
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Figure 1Conceptual Model
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