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A study on factors of marketing mix influencing the decision to use credit services
from Thai Credit Guarantee Corporation (TCG) in case of applying for credit

for the People's Bank project (Happy People)
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Abstract

The study about the marketing mix factors affecting the decision to choose credit services from The Thai Credit Guarantee
Corporation (TCG) in the case of applying for credit in the People's Bank project (Happy people loan) aims: 1. To study the decision-making
process for choosing the service from (TCG). 2. To find out and analyze the marketing mix factors in service affecting decision to choose
credit from TCG (The Thai Credit Guarantee Corporation). Data was analyzed using a questionnaire from a sample of 400 people. The
statistics used for data analysis were percentage, mean, standard deviation. The results of the study were as follows the level of satisfaction
about applying for credit without using securities or persons for guarantee. The service of officer, the officer can provide complete
information that everyone needs. There is a high level of satisfaction. The satisfaction level for the criteria for considering credit of TCG is
moderate. The marketing mix factors in the officer part, there is a high level of satisfaction. There is a moderate level of satisfaction in the part
of products, price, distribution, marketing promotion, creation and presentation about physical characteristics and process. Analysis and
solution are public relations to target customers so that customers understand the criteria and condition of the service.

Keywords: credit, satisfaction, decisions, marketing mix
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