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Satisfaction of registerants in the conscription section 16

of Moung district military recruiting unit, Chomphon Province
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Abstract

The purposes of this research to study satisfaction of registrants as registered personnel, according to Section 16 towards
Military Recruiting Officer, Muang District, Chumphon Province and 2) to compare the satisfaction of registrants as registered
personnel classified by personal factors. Sample groups were 264 persons by using convenience sampling. The questionnaire was
used as a research tool. The statistics used for the analysis were percentage, mean, and standard deviation. The hypothesis was
tested by using F-Test and LSD in the case of statistical significance.

The results showed that most of the registrants as registered personnel were male. Most of them were educated at senior
high school level / equivalence. For their family status, fathers and mothers lived together. The parents had their own commercial /
private business with an average income of 10,000 - 20,000 baht. The results of the study on the satisfaction of registrants as
registered personnel, according to Section 16 towards Military Recruiting Officer, Muang District, Chumphon Province , overall, was at
the highest level. When considering each aspect was found the highest level of satisfaction towards processes / service steps, service
staff and facilities, respectively.

The comparison result of the satisfaction classified by personal factors was found that family status, parental income
education level, facilities and parents' occupation were statistically different at the .05 level

Keywords: Satisfaction, Military Recruiting Officer of Muang District, Chumphon Province
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