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Attitude, Technology Acceptance, and Service Quality That Influenced the
Decision of Stores in Bangkok and Its Vicinity to Use Online Services of Food
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Abstract
This study aims to study attitudes, technology acceptance, and service quality that influenced the decision of stores in
Bangkok and its vicinity to use the online services of food delivery companies. The samples used in this study consisted
of 400 persons of the populations of Bangkok and its vicinity, and the method used was a purposive sampling. The tool
for this study were questionnaires with a confidence value of 0.972 and there has been a precision test of content by
experts. The statistics used in data analysis are descriptive statistics, such as mean, standard deviation, frequency and
percentage values. The reference statistics used to test assumptions was an analysis of multiple regression equation.
The study results showed that the attitude, technology acceptance, and service quality have statistical
significance at the level of 0.05 on the decision of stores to use online service of food delivery companies. When taking
into consideration each type of the above items, it was found that the technology acceptance affected the decision of the
stores in Bangkok and its vicinity the most (B = 0.607) in using online service of food delivery companies. In addition, it is
found that the coefficient value of the decision was (R2 =.799).
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Figure 1 Conceptual Model
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