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Potential of logistics services that influence the creation of competitive advantages

of freight forwarders in Phra Nakhon Si Ayutthaya Province.
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Abstract

This research aimed to study 1) opinions on logistics service potential of freight forwarders, 2) opinions on competitive
advantages of freight forwarders, and 3) potential. Logistics services that influence to create competitive advantages of freight
forwarders in Phra Nakhon Si Ayutthaya Province. Questionnaires were used to collect data. The sample consisted of 96 freight
forwarders in Phra Nakhon Si Ayutthaya Province. The statistics used for data analysis were frequency, percentage, mean, standard
deviation. And multiple regression analysis statistics

The research findings were as follows: 1) the level of opinions on the potential of logistics services of the transport
operators. Overall is at a high level. When considering each aspect, it was found that the transportation management Opinion is at
the highest level. 2) the level of opinions on the competitive advantage of the transport operators group Overall, it was at the highest
level. 3) Potential of providing logistics services in terms of transportation management. Building customer relationships And the
ability to use technology for communication It has an influence on creating a competitive advantage of freight forwarders in Phra
Nakhon Si Ayutthaya Province. The research results can be used as a guideline for enhancing the capacity of transport business
management and developing logistics system to create a competitive advantage. And meet the needs of customers For operators
in transporting goods in Phra Nakhon Si Ayutthaya Province Effectively and promptly.
Keywords: Logistics Service Potential, Transportation Management, Customer Relationship Management, Communication

Technology Ability, Competitive advantage
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Figure 1 Research conceptual framework
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